
Pet care contract

Animal owner (first and last name)

lives in (street, house number)

(ZIP, City)

Telephone number E-Mail

Tax number

as the owner of the dog (name of the dog)

breed Microchip number

born on the spayed/neutered

Date of last heat, approx.

as the owner of the dog (name of the dog)

breed Microchip number

born on the spayed/neutered

Date of last heat, approx.

I need accommodation for my dog(s) at the "Rieshof Dogresort" dog boarding facility.

from (drop-off date)

until (pick-up date)

I declare that…

6.    I permit 
   I do not permit 

the "Rieshof Dogresort" staff to keep my pet together with another animal that is deemed suitable and 
compatible by the staff, in an accommodation to provide companionship. I take full responsibility for 
any injuries that may occur due to disputes or simply playful interactions between the animals. 

    Morning     Afternoon

    No    Yes

1. the dog(s) mentioned is/are equipped with a vaccination passport that ensures their immunity. 
2. the above-described dog(s) is/are duly registered at the dog registry of the province in which I reside, as 

required by the applicable Italian laws. If the animal is not registered or does not have a microchip 
number, the "Rieshof Dogresort" cannot be held responsible in any case if sanctions are imposed after 
verification by the competent authority. 

3. The dog(s) does/do not suffer from any disease that could endanger its/their health or life during the 
stay at the "Rieshof Dogresort". 

4. The dog(s) suffer(s) from (behavioral issues, health problems, etc.) that could pose a risk to their safety 
or the safety of the staff),_____________________________________________________________________________ 
 
______________________________________________________________________________________________________ 
and therefore, I release the "Rieshof Dogresort" from any responsibility for the course of the illness 
during the stay at the boarding facility. 

5.    I permit 
   I do not permit 

the staff of the "Rieshof Dogresort" to allow the above-mentioned dog(s) in the designated play area, of 
which I have taken notice and consider suitable. I release the boarding facility from any accidents that 
may occur in this area.

    Afternoon

    No

    Morning

    Yes
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I am aware that…
7. in the event of undisclosed illnesses or dangerous behavior being discovered, the "Rieshof Dogresort" 

reserves the right to terminate the contract immediately and, if necessary, take legal action for 
compensation.

8. the "Rieshof Dogresort" has full-time veterinary care available.  
9. the "Rieshof Dogresort" does not assume responsibility for any damages to personal belongings of the 

animal (such as pillows, sweaters, toys, blankets, leash, etc.) and cannot be held liable for events that 
are beyond its control and independent of its operations (intestinal obstructions caused by swallowing 
parts of pillows, toys, baskets, etc., gastric torsion, self-inflicted injuries, accidents in the boarding or 
play areas due to escape attempts or negligence of the animal, etc.). 

10. in the event of urgent health issues and my unavailability, I commit to agreeing to the measures 
deemed appropriate by the trusted veterinarians of the "Rieshof Dogresort". If it is necessary to take 
the animal to a veterinary clinic, the staff of the boarding facility will arrange for transportation. The 
veterinary services and care provided by the boarding facility will be charged to me by the owner of 
the facility upon the pick-up of the animal. 

11. the pick-up of the animal will be charged according to the number of nights spent at the facility. If the 
pick-up does not occur in the morning (refer to opening hours), the owner will be billed for an 
additional day of stay. An early pick-up will result in the full charge for the reserved period upon drop-off. 

12. in the event of a missed pick-up on the agreed-upon date and after a period of 15 days, the "Rieshof 
Dogresort" is relieved of any responsibility for my animal(s). With the uncollected animal(s), I expressly 
waive ownership, and therefore, the boarding facility may dispose of the animal(s) as it deems 
appropriate, including providing them for adoption to third parties. In relation to this, I cannot demand 
compensation and/or refunds, but it is instead my responsibility to settle the fees for all days that my 
animal(s) spent in the facility, including those following the missed pick-up, as well as any additional 
costs and damages. 

13. for any disputes related to this contract, the court of Reggio Emilia shall have exclusive jurisdiction. 
14. Please note that all personal data will be processed in accordance with the applicable privacy law 

(D.lgs. 196/2003).

In the event that I cannot be reached, I authorize  
Mr./Mrs. to make any necessary decisions on my behalf.

Name and telephone number

Veterinarian (name and telephone number)

Please state the following here: eating habits (quantity), special features, medications, illnesses…

The customer declares to have received a copy of this document and to have read and expressly approved 
all the clauses mentioned above, with reference to articles 1341 and 1342 of the Civil Code.

Rolo, Kind regards,
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